
RETURN FORM
MY ARTICLE

IS BROKEN

IS NOT 
WHAT I 
ORDERED

DOES NOT MEET MY EXPECTATIONS

How annoying! Mail some photos of the broken product, the label 
and the inner and outer packaging to info@transgroom.com, 
accompanied by a word of explanation.
We will contact you as soon as possible to provide a suitable 
solution.

Mail some photos of the product received and your invoice, 
accompanied by a word of explanation, to info@transgroom.com
We will contact you as soon as possible to provide a suitable 
solution.

As a consumer, you are entitled to the right of withdrawal when you buy online and enter into a sales 
contract for non-professional purposes. This does not apply to a purchase made in our showroom. 

If, despite our good care, an article is delivered to you that is not to your liking, you can exercise your right 
of withdrawal and return it to us. 

An item must be returned to us within 14 calendar days* at the following address:

Transgroom N.V.
For the attention of the returns department
Moenkouterstraat 4
8552 Moen
Belgium

Fill in the return form carefully on the back.
The postmark shall serve as proof. Please pack the return goods well. We cannot be held liable for 
goods that arrive damaged. 
Returns can only be handled if they are accompanied by a correctly and fully completed return form. 

Please note: 
As a consumer you have the right to determine the proper functioning of the goods, but the article 
must be intact and undamaged. We also ask you to send it back in the original packaging.

* For scissors, we need to make extra, specific checks and therefore we ask you, if possible, to return 
them to us within 7 calendar days.

Once Transgroom has received the return, you will be contacted further.



RETURN FORM

Personal data
Company name .................................................................................................................................
First & last name ...............................................................................................................................
Address ..............................................................................................................................................
Telephone ..........................................................................................................................................
Email ...................................................................................................................................................
IBAN ....................................................................................................................................................
BIC .......................................................................................................................................................
Invoice number .................................................................................................................................
Return date ........................................................................................................................................

Reason for return:
1. Wrong size
2. The product does not work, is broken
3. Not what I expected from the product
4. Not what I ordered

Enter the number of the reason for return 
at “reason for return” and an extra word of 
explanation at “Extra information”. For questions 
regarding your return, please contact us at info@
transgroom.com. Always state your invoice 
number.

Reason for return

Article number Description
Quan-
tity Reason for return

I would like to 
receive this (ar-
ticle number)

An item must be returned to us within 14 calendar days* at the following address:
Transgroom N.V.

For the attention of the returns department 
Moenkouterstraat 4

8552 Moen
Belgium

Extra information
.............................................................................................................................................................
.............................................................................................................................................................
.............................................................................................................................................................
.............................................................................................................................................................
.............................................................................................................................................................

}

* For scissors, we need to make extra, specific checks and therefore we ask you, if possible, to return them to us within 7 calendar days.



Algemene voorwaarden
Right of withdrawal - How do I return my order?
As a consumer, you are entitled to the right of withdrawal when you buy online and enter into a sales contract for non-
professional purposes. This does not apply to a purchase made in our showroom. 
If, despite our good care, an article is delivered to you that is not to your liking, you can exercise your right of withdrawal 
and return it to us. 
To where do I send my return? 
An item must be returned to us within 14 calendar days* at the following address:
Transgroom N.V.
For the attention of the returns department
Moenkouterstraat 4
8552 Moen
Belgium
The postmark shall serve as proof. Please pack the return goods well. We cannot be held liable for goods that arrive 
damaged. 
Returns can only be handled if they are accompanied by a correctly and fully completed return form. 
Please note: 
As a consumer you have the right to determine the proper functioning of the goods, but the article must be intact and 
undamaged. We also ask you to send it back in the original packaging.
For scissors, we need to make extra, specific checks and therefore we ask you, if possible, to return them to us within 7 
calendar days.
Which goods are non-returnable?
When items are no longer saleable, we cannot take them back. These are goods that can no longer be sold as new. Articles 
that are no longer saleable are understood to be: damaged articles, articles without the original packaging, articles with 
damage to the packaging, articles that show signs of wear and tear after use or, in the case of clothing and the like: articles 
without labels. 
Other goods that cannot be taken back are items manufactured according to your personal specifications (personalised 
stickers).
Will my return costs be refunded?
Return costs incurred by you are for your account and will not be credited, unless it concerns damage or a mistake on 
our part. In that case, the article in question will be collected by us. Returns are at your own risk. If necessary, send the 
return package by registered post. 
We do not offer the refund of any import charges in the case of shipments outside the European Union, neither in the 
case of dispatch of the original item nor in the case of returns. Please enquire well in advance whether any customs fees 
have to be paid.
What should I do if the goods are damaged upon receipt? 
If there is visible damage to the packaging at the time of delivery, we ask that this be noted on the delivery note and 
signed off by you. If this is not possible, please send us clear photos within 48 hours of receipt. We will then arrange for 
an exchange as soon as possible.
Will the returned item be replaced or refunded?
Transgroom will replace/refund the product upon receipt of the returned item and provided that the enclosed and fully/
correctly completed return form is also included. In the event of a refund, we will reimburse all costs (including delivery 
costs), unless the delivery method chosen by you deviates from standard delivery methods and incurs additional costs. 
We undertake to carry out the refund using the same means of payment you used during your original purchase, unless 
you have expressly agreed to another means of payment (which does not incur any additional costs for you as a customer). 
If it concerns a refund, please also fill in your bank details in the attached return form.
How can I have a delivered item replaced?
If you would like to receive a different item and therefore want to make an exchange, we ask you to indicate this on the 
return form. As soon as our customer service department has received the return package including the completed 
return form, they will contact you by telephone or e-mail to complete the exchange. If it concerns an exchange outside 
Europe, the costs involved will be at your expense. 
Does the item you wish to receive as a replacement cost more than the originally delivered item? In that case you will 
receive an email from us with an additional request with payment instructions. As soon as we have received the payment, 
the new article will be sent to you.
What if I have questions about the guarantee of a product?
If you have any doubts or questions about the guarantee, please contact our customer service first: info@transgroom.
com. Once this has been discussed with them, we will ask you to return the product in question to us. Depending on the 
situation, the product will be replaced or repaired free of charge.
* For scissors we kindly ask you to return them within 7 calendar days. Otherwise we cannot carry out a correct quality 
control and therefore cannot guarantee a refund/exchange.


